WQ.336/2020

WRITTEN QUESTION TO THE MINISTER FOR CHILDREN AND HOUSING
BY DEPUTY C.S. ALVES OF ST. HELIER
ANSWER TO BE TABLED ON TUESDAY 22nd SEPTEMBER 2020

Question

Will the Minister state —

(a) how many Subject Access Requests (S.A.R.s) under the Data Protection (Jersey) Law 2018 have
been received in the last 2 years in respect of Children’s Services;

(b) how many such S.A.R.s, if any, have led to complaints regarding inaccurate record keeping; and
(c) how many of any such complaints are ongoing or outstanding?

Answer

(a) how many Subject Access Requests (S.A.R.s) under the Data Protection (Jersey) Law 2018 have
been received in the last 2 years in respect of Children’s Services;

Year Number of SARs Ongoing
2019 47 0

2020 (to 16/09/2020) 48 26

Total 95 26

(b) how many such S.A.R.s, if any, have led to complaints regarding inaccurate record keeping; and

Year Number of SARs Number of Complaints regarding
Inaccurate Record-keeping

2019 47 Fewer than five

2020 (to 16/09/2020) 48 Fewer than five

Total 95 Fewer than five

(c) how many of any such complaints are ongoing or outstanding?

The management of fewer than five complaints are ongoing.




